
Step 1: Download the Dockett app via 
the Apple App store or on Google Play 
Store on your smartphone. Open up 
the app. At the bottom of the screen, 
click “Don’t have an account? Sign up.”

Step 2: Enter the email of your choice, 
first and last name, and create a pass-
word. Click create account.

Step 3: Enter your birthday date and 
gender. Click continue.

Step-by-step guide for getting your immunization records on your smart phone on Docket.

What is Docket? Docket connects you directly with immunization registries (including the New Jersey Immunization In-
formation System) to deliver up-to-date COVID-19 immunization records for individuals and their families. You can use the 
Docket app to provide proof of COVID-19 immunizations.

I need proof of mine or my family members’ COVID-19 vaccinations. Where can I find this information? You can 
access your official COVID-19 immunization reports directly from Docket. You can export PDFs of your records by clicking 
the share button and clicking “Download PDF”.

Is this a vaccine passport? No, this is not a vaccine passport. The intent of Docket is to allow you to digitally access your 
COVID-19 immunization records, to use at your discretion.



Step 4:  Enter your cell phone number 
for verification followed by the SMS 
text code you are sent after entering 
your number.

Step 5: Read through the consent 
page and click on consent and then 
click “Get Started.”

Step 6: Now that you are fully regis-
tered. Enter your name, date of birth 
and gender again. Scroll down, click on 
the consent box, select NJ Department 
of Health and click search records.

Why use an app like Docket for my personal health records? Docket is a CDC-approved application used in multiple 
states (Utah and Minnesota, for example) that adheres to federal standards for data security and offers a simple way for 
New Jerseyans to access their COVID-19 immunization records.

Why is Docket is not displaying my records? There are a few scenarios that may prevent Docket from displaying your 
records:
• Multiple possible matches in NJIIS, misspelled names, etc.
• To access your records, please visit NJIIS and submit a Ticket to the team who will respond to your query within 1 to 3 

business days. Submit a ticket to the NJIIS support team at the following link (bit.ly/NJ-COVID).
Please also ensure your healthcare provider has the correct information in their records.

For more information, visit: covid19.nj.gov/pages/vaxrecords

http://bit.ly/NJ-COVID

